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Policy Statement

PES recognises our responsibility to safeguard and protect the welfare of all children, young people
and at risk adults, by a commitment to practice which protects them.

PES’s Safeguarding Officer (SGO) is: PES Facilitator Terri Martinus. For any safeguarding concerns the
SGO can be contacted on 07540 471067 or info@parkfieldequinesolutions.org . PES Trustee Sara de
Vries, is the SG Lead and board level SG Trustee.

Details of Local Authority Contacts are attached if concerns need to be raised outside the
organisation.

We recognise that:

The welfare of the child, young person or at risk adult is paramount as enshrined in the Children
Act 1989.

All at risk adults, children and young people, regardless of age, disability, gender, racial heritage,
religious belief, sexual orientation or identity, encountering domestic abuse, sexual exploitation
and/or human trafficking, people who are experiencing homelessness, people suffering from
alcohol and substance misuse, and people who are refugees or asylum seekers have the right to
equal protection from all types of harm or abuse.

Some children, young people and at risk adults are additionally vulnerable because of their level
of dependency or their communication needs.

Working in partnership with at risk adults, children, young people, their parents, carers and other
agencies is essential in promoting young people’s welfare.

The purpose of the policy:

To provide a safe environment for at risk adults, children and young people who receive PES’s
services.

To protect children and young people who receive PES’s services, including the children of adults
who use our services.

PES believes that a child, young person or at risk adult should never experience abuse of any
kind. We have a responsibility to promote the welfare of all children and young people and to
keep them safe. We are committed to practice in a way that protects them.

To provide staff and volunteers with clear guidance on procedures they should adopt in the event
that they suspect an at risk adult, child or young person may be experiencing, or be at risk of,
harm.

This policy applies to all staff, the Board of Trustees, volunteers and sessional workers, agency
staff, students or anyone working on behalf of PES.

We will seek to safeguard at risk adults, children and young people by:

Valuing them, listening to and respecting them.



Adopting child protection and safeguarding practices through procedures and a code of conduct
for staff and volunteers.

Ensuring that all activities under our control take place in a safe learning environment. with
everyone participating in a safety lesson around the horses. No child, young person or adult that
is not a part of CFEC is left alone with a horse.

Ensuring that all suspicions and allegations of abuse are taken seriously and responded to swiftly
and appropriately.

Recruiting staff and volunteers safely, ensuring all necessary background checks are made
including DBS checks for all new staff and volunteers who are working with service users. They
all complete SG training to the appropriate level: Level for Trustees who have no contact with
participants, Level 2 for volunteers, Level 3 for Facilitators and SG lead. DBS and SG to be
refreshed every 3yrs.

Sharing information about child protection, safeguarding and good practice with children, young
people, parents, staff and volunteers.

Sharing information about concerns with agencies who need to know, and involving parents,
carers and children, young people, at risk adults appropriately.

Ensuring instructors, staff and volunteers keep all personal information they have access to
confidential, and take caution only to share necessary information with the appropriate people.

Providing effective management for staff and volunteers through supervision, support and
training and involvement. We always want anyone involved with CFEC that they feel their voice
will be listened to.

Keep a written record of any injury that occurs, along with details of any treatment given in the
accident report book.

Definitions

Child
A child is legally defined as anyone under the age of 18 as defined in Article 1, UN Convention on the
Rights of the Child 1989.

Young person
‘Young person’ means a person who has attained the age of fourteen and is under the age of
eighteen years

At risk Adults
The definition of an at risk adult is a person aged 18 or over and who is:

Living in residential accommodation, such as a care home or a residential special school;
Living in sheltered housing;

Receiving domiciliary care in their own home;



* Receiving any form of healthcare;

* Detained in lawful custody (in a prison, remand centre, young offender institution, secure
training centre or attendance centre, or under the powers of the Immigration and Asylum Act
1999);

* Under the supervision of the probation services;

* Receiving a specified welfare service, namely the provision of support, assistance or advice by
any person, the purpose of which is to develop an individual’s capacity to live independently in
accommodation or support their capacity to do so;

* Receiving a service or participating in an activity for people who have particular needs because
of their age or who have any form of disability;

* An expectant or nursing mother living in residential care;

* Receiving direct payments from a local authority or health and social care trust in lieu of social
care services; or

* Requires assistance in the conduct of their own affairs.

e Subject to domestic abuse.

e Someone leaving school and care of the local authority due to being placed in foster care
accommodation.

e Any nationality, race or sexuality.

Notifiable incident and serious harm
A notifiable incident is an incident involving the care of a child which meets any of the following
criteria:

* Achild has died (including cases of suspected suicide), and abuse or neglect is known or
suspected;

A child has been “seriously harmed” and abuse or neglect is known or suspected

* Alooked after child has died (including cases where abuse or neglect is not known or
suspected); or

* Achild in a regulated setting or service has died (including cases where abuse or neglect is

not known or suspected)

“Seriously harmed” in the context of the above includes, but is not limited to, cases where the child
has sustained, as a result of abuse or neglect, any or all of the following:

. A potentially life-threatening injury;
. Serious and/or likely long-term impairment of physical or mental health or physical,
intellectual, emotional, social or behavioural development.



Safeguarding is the process of protecting children, young people and at risk adults from
maltreatment and preventing impairment of children or young people’s health or development.
Ensuring that children and young people grow up in circumstances consistent with the provision of
safe and effective care. Taking action to enable all children, young people and at risk adults to have
the best outcomes.

Child Protection is part of Safeguarding and promoting welfare and refers to the activity that is
undertaken to protect specific children who are suffering, or are likely to suffer, significant harm.

The difference between safeguarding and child protection. Safeguarding is what we do for all
children, young people and at risk adults. Child protection is what we do for children or young
people who have been harmed or are at significant risk of being harmed.

Definitions of abuse

Abuse: a form of maltreatment of a child, young person or at risk adult. Somebody may abuse or
neglect a child, young person or at risk adult by inflicting harm, or by failing to act to prevent harm.
They may be abused by an adult or adults or another child/young person or children/young people.
A child, young person or at risk adult is considered to be at risk under the following four categories of
abuse. These are:

* Physical — Actual or likely physical injury to a child, young person or at risk adult (such as hitting,
shaking, throwing, burning scalding, drowning, female genital mutilation (FGM)), or failure to
prevent physical injury or suffering to a child, young person or at risk adult including deliberate
poisoning, suffocation or fabricated or induced illness.

* Emotional — Actual or likely severe adverse effect on the emotional and/or behavioural
development of a child or young person caused by persistent or severe emotional ill treatment,
including seeing or hearing the ill treatment of another. Some level of emotional abuse is
involved in all types of maltreatment of a child, young person or at risk adult although it may
occur alone. Radicalisation may be a threat to children, young people and at risk adults to hold
extreme views including views justifying political, religious, sexist or racist violence, or to steer
them into a rigid and narrow ideology that is intolerant of diversity and leaves them vulnerable
to future radicalisation.

* Sexual abuse — Involves forcing or enticing a child, young person or at risk adult to take part in
sexual activities. They may also include non-contact activities, such as involving children, young
people in looking at, or in the production of, sexual images, watching sexual activities,
encouraging children or young people to behave in sexually inappropriate ways, or grooming a
child or young person in preparation for abuse (including via the internet).

* Child sexual exploitation (CSE Child sexual exploitation is a form of child sexual abuse. It occurs
where an individual or group takes advantage of an imbalance of power to coerce, manipulate or
deceive a child or young person under the age of 18 into sexual activity (a) in exchange for
something the victim needs or wants, and/or (b) for the financial advantage or increased status
of the perpetrator or facilitator. The victim may have been sexually exploited even if the sexual



activity appears consensual. Child sexual exploitation does not always involve physical contact; it
can also occur through the use of technology.

* Neglect - The persistent failure to meet a child’s basic physical and/or psychological needs; failure
to protect a child from exposure to any kind of danger, including cold or starvation, or extreme
failure to carry out important aspects of care, resulting in the significant impairment of the
child’s health or development, including non-organic failure to thrive.

Children with special educational needs and disabilities - Children with special educational needs
(SEN) and disabilities can face additional safeguarding challenges. Additional barriers can exist when
recognising abuse and neglect in this group of children. These can include...

Assumptions that indicators of possible abuse such as behaviour, mood and injury relate to the

child’s disability without further exploration; Being more prone to peer group isolation than other
children; The potential for children with SEN and disabilities to be disproportionately impacted by
behaviours such as bullying, without outwardly showing any signs; and Communication barriers and
difficulties in overcoming these barriers.

Peer abuse

We are vigilant for peer on peer abuse. We provide appropriate supervision of all the young people
in our care to prevent it happening; we record allegations in our safeguarding records, and report
appropriately; we will offer appropriate support to any victim and will not tolerate abuse or pass it

n &

off as “banter”, “just having a laugh” or “part of growing up”. Concerns must be reported to the CFEC
Safeguarding officer. All staff and volunteers must be aware that safeguarding issues can manifest
themselves via peer on peer abuse. This is most likely to include, but may not be limited to:
*Bullying (including cyberbullying);

*Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical
harm;

*Sexual violence and sexual harassment;

*Sexting (also known as youth produced sexual imagery); and

eInitiation / hazing type violence and rituals

Domestic Violence and Abuse

Research analysing Serious Case Reviews has demonstrated a significant prevalence of domestic
abuse in the history of families with children who are subject of Child Protection Plans. Children can
be affected by seeing, hearing and living with domestic violence and abuse as well as being caught
up in any incidents directly, whether to protect someone or as a target. It should also be noted that
the age group of 16 and 17 year olds have been found in recent studies to be increasingly affected by
domestic violence in their peer relationships and Adolescent Parental Violence is also now
recognised. It should therefore be considered in responding to concerns that the Home Office
definition of domestic violence and abuse (2013) is as follows: "Any incident or pattern of incidents
of controlling, coercive or threatening behaviour, violence and abuse between those aged 16 or over,
who are or have been intimate partners or family members regardless of gender and sexuality. This
can encompass, but is not limited to, the following types of abuse:

*Psychological

*Physical

*Sexual

*Financial

*Emotional



Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent
by isolating them from sources of support, exploiting their resources and capacities for personal gain,
depriving them of the means needed for independence, resistance and escape and regulating their
everyday behaviour.

Coercive behaviour is: an act or a pattern of acts of assault, threats, humiliation and intimidation or
other abuse that is used to harm, punish, or frighten their victim. "The issue of domestic violence
and abuse will only ever be raised with a child or mother when they are safely on their own and in a
private place.

Urgent Medical Attention

If the child is suffering from a serious injury, we will seek medical attention immediately from
accident and emergency services and must inform Children's social care, and the duty consultant
paediatrician at the hospital.

Policy Procedures

PES understands the distinction between children, young people and at risk adults and our policies
and procedures apply to all.

How to recognise the signs of abuse

All staff at PES who come into contact with service users must undertake Child Protection Awareness
training and/or at risk adult training, so they are aware of issues surrounding abuse and can identify
the indicators of abuse. This training must be undertaken by all new staff and existing staff must re-
take the course every three years. The training required will depend on their client base, either
children or at risk adults. Trustees who may not come into contact with service users are required to
undertake a basic level of safeguarding training to give them an appreciation of the issues and how
any safeguarding matters are to be dealt with should they arise.

How to respond to signs or suspicions of abuse
PES is committed to working in partnership with parents or carers and in most situations would
contact them where there are any initial concerns.

However, where a parent or carer may be responsible for the abuse, the suspicion, allegation or
incident should be reported to the designated PES Safeguarding Officer as soon as possible and
recorded. If the Safeguarding Officer is not available then the individual must seek guidance from
the most senior staff member available or one of the Trustees.

It is the responsibility of the Safeguarding Officer or the individual to inform the relevant Social
Services Department (SSD) without delay if deemed appropriate.

The decision and reasons not to seek parental consent before making a referral to the Social Services
Department (SSD) must be recorded. Where a parent has agreed to the referral, this must be
recorded and confirmed in the referral to the SSD.

Where a member of staff or volunteer of PES discovers that an act of FGM appears to have been
carried out on a girl who is aged under 18, there will be a statutory duty upon that individual to



report it to the police. They should also inform the designated PES safeguarding Officer and involve
children’s social care as appropriate.

Allegations of abuse against a paid or voluntary worker
Abuse can occur outside of the family and it is important that workers of PES are aware of this. No
member of PES will:

* Visit a child in their home without another adult being present;

* Transport a child in their car unless prior arrangements have been made with a senior
member of staff or in case of a medical emergency;

* Make any comments with sexual overtones, even in humour, or partake in any “horse play”
with a child;

* Allow a child into their home;

* Engage in rough physical games;

* Engage in sexually provocative games;

* Allow or engage in inappropriate touching in any form;

* Allow children to use inappropriate language unchallenged;

* Let allegations that a child makes go unchallenged or unrecorded;

* Do things of a personal nature for a child, that they can do themselves;

* Take photographs of a child without parental consent;

*  Use their personal phone/camera/equipment to take/store images of children/at risk adults.

PES should be informed of all allegations that are made against a member of staff or volunteer. Some
allegations may be about poor practice rather than abuse. However, advice can be sought from
Children’s and Adults Social Care.

PES would like to assure all parents/carers, staff and volunteers that it would fully support and
protect anyone who, in good faith, reports his or her concerns that a member of staff or volunteer is
or may be abusing a child. Staff and volunteers must take action quickly on their concerns so that
problems do not escalate. This would include concerns that they have:

1. Behaved in a way that has harmed a child, or may have harmed a child;
2. Possibly committed a criminal offence against or related to a child;

3. Behaved towards a child or children in a way that indicates he or she would pose a risk of
harm if they work regularly or closely with children

All allegations must be recorded and passed to the PES Safeguarding Officer who will take the
appropriate action.

Primary consideration will be given to supporting the child or young person and the person making
the allegation.

It may also be necessary to contact the Designated Officer (formally known as the Local Authority
Designated Officer (LADO)) for the local authority and discuss the concerns — NB: this will not apply



in the case of adults at risk of abuse, only children and young people. The Designated Officer must
have the management and oversight of any allegations against people who work with children.

Where there is a complaint of abuse against a member of staff there may be three types of
investigation.

1. Acriminal investigation
2. A child/at risk adult protection investigation
3. Adisciplinary or misconduct investigation

There will be circumstances when these procedures may be used concurrently with other procedures
such as Disciplinary and Complaints. In these circumstances the safeguarding process takes
precedence over the others. Results of the police and social services investigation may well influence
a disciplinary investigation, but not necessarily.

Issues of misconduct will be dealt with by a committee involving the Safeguarding Officer, the Chair
of the Trustees and a member of the Board of Trustees.

Every effort will be made to ensure confidentiality for everyone concerned.

If the Safeguarding Officer is the subject of the suspicion/allegation the report must be made to a
Trustee. They are then responsible for taking the appropriate action.

All incidents will be reported to the PES Board of Trustees.
PES has the right to suspend staff member/s during or following investigations.

How to respond to a child, young person or at risk adult telling you about abuse

If an allegation of abuse is made by a child, young person, at risk adult, or a third party, it is
important to stay calm, listen carefully to what is said and allow the person to continue at his/her
own pace. The following is to be recorded:

* Make a note of the time and date that the allegation was made, who made the allegation, and
the nature of the allegation.

* Name of the complainant and, where different, the name of the child/young person/at risk adult
who has allegedly been abused.

*  Your name and the names of others present.
* Date & time of alleged abuse.

* Location where the alleged abuse occurred.
* The nature of the alleged abuse.

* Adescription of any injuries observed.

* The account which has been given of the allegation.



* Record only the facts, preferably in the language/words used by the person making the
allegation. Questions must be for clarification only; the reporter will not ask any questions which
may seem to be ‘leading’.

* Immediately report the allegation to the Safeguarding Officer or a senior manager. The person
making the allegation must be made aware that it may be necessary to breach confidentiality.

The person who first encounters a case of alleged or suspected abuse is not responsible for deciding
whether or not abuse has occurred. That is a task for the professional child protection agencies
following a referral to them of concern about a child. PES or its staff or volunteers will not
participate in any form of “investigation” i.e. we will not start a process of “fact finding”.

Whistleblowing

If any member of staff or volunteer of PES have any concerns about a colleague’s behaviour within
the organisation (concerns may include health and safety risks, sexual or physical abuse of
participants, breach of confidentiality, other unethical conduct) they should express their concern
either verbally or in writing to PES Facilitator who can be contacted on 07540 471067. The
organisation recognise or by email info@parkfieldequniesolutions. The organisation recognises that
the decision to report a concern can be a difficult one to make. If what any member of staff or
volunteer are saying is true, they should have nothing to fear because they will be doing their duty to
the organisation and those for whom they provide a service. Ignoring inappropriate behaviour may
lead to the development of an unsafe culture.

The organisation will not tolerate any harassment or victimisation and will take appropriate action to
protect any member of staff or volunteer when they raise a concern in good faith.

All concerns made by a member of staff or volunteer will be treated in confidence and every effort
will be made not to reveal their identity if they so wish. At the appropriate time, however, they may
need to come forward as a witness.

This policy encourages any member of staff or volunteer, however to put their name to their concern
whenever possible.

Please note that any staff member or volunteer;
* must disclose the information in good faith.
* must believe it to be substantially true.
* must not act maliciously or make false allegations.
* must not seek any personal gain.

For independent advice please call:
Public Concern At Work

Website: www.pcaw.co.uk
Helpline: 020 7404 6609
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Email: whistle@pcaw.co.uk
Confidentiality

Understanding confidentiality

The legal principle is that the “welfare of the child, young person or at risk adult is paramount”.
Privacy and confidentiality should be respected where possible, but if doing this leaves a child, young
person or at risk adult at risk of harm then the child’s, young person’s or at risk adults’ safety has to
come first. All personal information regarding a child, young person or at risk adult will be kept
confidential except when it is suspected that a child, young person or at risk adult is the victim of
abuse.

It is important to note and reassure staff and volunteers that:

* Legally, it is fine to share information if someone is worried about the safety of a child, young
person or at risk adult.

Not everyone needs to know when a concern or worry is raised. This respects the child’s, young

person’s at risk adults, family’s and/or staff’s rights to privacy. Only people who need to know
should be told about it. Other people might be genuinely concerned, and there might otherwise
be gossip and rumours.

* The Safeguarding Officer is the primary person that a worker should turn to. Only in the case of
them not being around should another senior staff member or Trustee be informed.

* If anyone does enquire then staff are to say that a concern has been raised and it is being dealt

with following the PES’s procedures. No other information should be disclosed.

Review

Regular review of policies and procedures

* PES’s child, young person’s and at risk adult’s safeguarding policies and procedures are reviewed
annually. Necessary changes that are identified in the interim period, as a result of amendment
to legislation will be made as required.
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Contacts:

WSCC Multi Agency Safeguarding Hub (MASH)
Online: West Sussex online form
Tel: 01403-229900

Report your concerns about an adult at risk

Adult Care point

Online: West Sussex online form

Tel: 01243-642121

You can also use this number out of office hours. It will direct you to the out of hours service.

Urgent concerns

If you believe a child, young person or adult is in urgent danger - contact the police: Tel: 999

Brighton & Hove Contacts

Multi Agency Safeguarding Hub (MASH) / Front Door for Families

C/O Whitehawk Community Hub and Library
179A Whitehawk Road

Brighton

BN2 5FL

Telephone: 01273 290400
Email: FrontDoorForFamilies @brighton-hove.gov.uk

Online referal form - Refer a child or family to Front Door for Families

(brighton-hove.gov.uk)

Out of Hours Emergency Duty Service

Telephone: 01273 335905 or 335906
Police - Brighton & Hove Safeguarding Investigations Unit

Telephone: 101 and ask for Brighton Safeguarding Investigations Unit.
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https://www.westsussex.gov.uk/education-children-and-families/keeping-children-safe/raise-a-concern-about-a-child/
https://www.westsussex.gov.uk/social-care-and-health/social-care-support/adults/raise-a-concern-about-an-adult/
https://sussexchildprotection.procedures.org.uk/page/glossary?term=Multi-Agency+Safeguarding+Hub&g=1gjN%23gl19
https://sussexchildprotection.procedures.org.uk/page/glossary?term=Multi-Agency+Safeguarding+Hub&g=1gjN%23gl19
mailto:FrontDoorForFamilies@brighton-hove.gov.uk
https://www.brighton-hove.gov.uk/families-children-and-learning/refer-child-or-family-front-door-families

Designated Professionals Brighton & Hove

Designated Doctor, Jamie Carter: 01273 238703
Designated Nurse, Jo Tomlinson: 01273 238703/ 07770 381421
Named Dentist, Jennifer Parry: 01273 696955 ext 2452

Local Authority Designated Officer (LADO)
Email: LADOenquiries @brighton-hove.gov.uk
Brighton & Hove Safeguarding Children Partnership

Tel 01273 292379 | Email BHSCP.admin@brighton-hove.gov.uk

Independent Scrutineer - Chris
Robson Email BHSCP.admin @brighton-hove.gov.uk

Children's Social Care
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https://sussexchildprotection.procedures.org.uk/page/glossary?term=LADO&g=4kjN%23gl32
mailto:LADOenquiries@brighton-hove.gov.uk
mailto:BHSCP.admin@brighton-hove.gov.uk
mailto:BHSCP.admin@brighton-hove.gov.uk

East Sussex Contacts

Single Point of Advice (SPoA) Mon-Thurs 8.30am-5pm and Fri
8.30am-4.30pm. Contacting the Single Point of Advice (SPoA) |

East Sussex County Council
Phone: 01323 464222

Email: 0-19.SPOA @eastsussex.gov.uk

Out of Hours Social Care Service - Children's services: 01273
335905/6

Out of Hours Social Care Service Adult services: 01323 636399
East Sussex Safeguarding Children Board website - Home - ESSCP

Contacting the LADO - Allegations about adults who work with children
- the LADOQ | East Sussex County Council

Safeguarding Investigations Unit

For all Safeguarding Investigations Unit, dial 101, and ask for the
relevant team — Hastings, Eastbourne, Brighton, Littlehampton or
Horsham

Safeguarding Partnership

Website Home - ESSCP

Independent Scrutineer - Chris Robson
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https://www.eastsussex.gov.uk/children-families/professional-resources/spoa
mailto:0-19.SPOA@eastsussex.gov.uk
https://www.esscp.org.uk/
https://sussexchildprotection.procedures.org.uk/page/glossary?term=LADO&g=4kjN%23gl32
https://www.eastsussex.gov.uk/children-families/professional-resources/allegations/lado
https://www.esscp.org.uk/

West Sussex Contacts

Children's Social Care

Integrated Front Door (IFD)

Anyone who has concerns about the welfare of a child can contact a
single countywide phone number, known as the Integrated Front door
(IFD). Monday to Friday between 9am-5pm: 01403 229900

At all other times, including nights, weekends and bank holidays,
contact the 'out of hours' emergency team: 0330 222 6664

Email: WSchildrenservices @westsussex.gov.uk

Designated Professionals West Sussex

Designated Doctor, Jamie Carter

Designated Nurses, Safeguarding Children: Louise Jackson and
Sharon Ward

Email: sxicb.safeguarding@nhs.net
Local Authority Designated Officers (LADO)

Email: LADO @westsussex.gov.uk Phone: 0330 222 6450

Police

Safeguarding Investigations Unit: Telephone 101 and ask for the
Safeguarding
Investigations Unit or in an emergency dial 999

Safeguarding Partnership Safeguarding Partnership Independent
Scruniteer

Independent Scrutineer - Chris Robson, please
contact WSSCP @westsussex.gov.uk
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mailto:WSchildrenservcies@westsussex.gov.uk
mailto:sxicb.safeguarding@nhs.net
https://sussexchildprotection.procedures.org.uk/page/glossary?term=LADO&g=4kjN%23gl32
mailto:LADO@westsussex.gov.uk
mailto:WSSCP@westsussex.gov.uk

Safeguarding Recording Form

Parkfield Equine Solutions
Record of Safeguarding Concern

Name of Reporter:

Position and Location:

Date of concern/
disclosure:

Time of concern/
disclosure:

Details of concern/disclosure:

How was the concern/disclosure responded to?

Persons/organisation the
concern/disclosure was
reported to?

Outcome:

Where the person of concern was referred to PES by a social worker, they may be the most

appropriate first point of contact.
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