



Anti-Bullying Policy


1. Statement of Intent

Parkfield Equine Solutions (PES) is committed to providing a safe, supportive, and 
inclusive environment for all staff, volunteers, service users, and visitors. Bullying in any 
form will not be tolerated. This policy outlines our commitment to preventing bullying and 
addressing any incidents swiftly and appropriately within our equine-assisted services 
setting.


2. Purpose

This policy is designed to: 
- Define bullying and clarify unacceptable behaviours. 
- Outline procedures for reporting and addressing bullying. 
- Promote a respectful, safe, and inclusive culture. 
- Safeguard the emotional and physical well-being of all individuals connected to our 
service.


3. Scope

This policy applies to: 
- Staff and volunteers. 
- Service users and their families or carers. 
- Trustees, visitors, and third-party professionals engaged with the charity.


4. Definition of Bullying

Bullying is behaviour that is: 
- Repeated. 
- Intended to harm someone emotionally or physically. 
- Often targeted at individuals due to race, gender, disability, sexual orientation, religion, 
or other personal characteristics.


Types of bullying include:


- Verbal – Name-calling, insults, threats.


- Physical – Hitting, pushing, or other physical aggression.




- Social – Exclusion, gossip, humiliation.


- Cyberbullying – Use of digital platforms to harass, intimidate, or spread harmful 
content.


5. Responsibilities


Management and Trustees

- Ensure all individuals are aware of the policy. 
- Take all reports seriously and respond promptly. 
- Maintain accurate records of any incidents and outcomes. 
- Promote a culture of respect and inclusion.


Staff and Volunteers

- Treat everyone with dignity and respect. 
- Act as role models of positive behaviour. 
- Report concerns promptly to a designated senior member of staff.


Service Users and Visitors

- Respect others and the environment. 
- Report any concerns or experiences of bullying to a staff member.


6. Procedures


1. Reporting

- Incidents may be reported verbally or in writing to a manager or the designated 
safeguarding lead. 
- Confidentiality will be respected wherever possible.


2. Investigation

- All reports will be investigated thoroughly and fairly. 
- Both parties will be given a chance to explain their perspective.


3. Outcomes

- If bullying is confirmed, appropriate actions may include: 
  – Mediation 
  – Formal warnings 
  – Training or education 
  – Suspension or removal from the service (if necessary) 
- Support will be provided to those affected.


4. Recording

- All incidents and actions will be documented and stored securely, in line with data 
protection and safeguarding policies.




7. Prevention and Promotion

[Charity Name] will actively work to prevent bullying by: 
- Delivering training and guidance to all staff and volunteers. 
- Promoting clear codes of conduct and expectations. 
- Embedding respect and inclusion in all equine-assisted activities. 
- Encouraging open communication and feedback.


8. Monitoring and Review

This policy will be reviewed annually or in response to changes in law, guidance, or 
organisational structure.


 
Name:Terri Martinus


Role: CEO


Date: 1.5.25
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